FAQS Thu tuc giao nhan cont trén Eport
Cau héi dwoc siap xép theo 4 muc: Ping ky, Nhap liéu, Thanh toan. Xuit hda
don dién tir dé thuan tién cho qua trinh phat sinh vwéng mic cia KH,
Anh/chi c6 cau héi phat sinh ngoai cac ciu dwdéi day, vui long gii email tai
dia chi: tct.eport@saigonnewport.com.vn dé ching tdi kip thoi phan hdi va
cap nhat Ién web. Xin cam on quy khach!

PANG KY
1. Cang dién tir Eport va tién ich cia n6?

Tra loi: E-port 1a tién ich ma Tong Cong Ty Tan Cang Sai Gon (SNP) xay dung dé
hd tro cac khach hang khai bao tha tuc nang/ ha container va thanh toan phi nang/
ha container truc tuyén tai Cang Tan Cang Cét L&i — truc thuoc SNP, tién ich nay
duoc cung cap hoan toan mién phi véi rat nhiéu loi ich mang lai cho céc khach
hang nhu:

0 Tiét kieém thoi gian, cat giam chi phi. Chi can 02 phut dé hoan tat tha tuc
dang ky nang ha 01 16 hang/ container.

0 Chua dong vé ké hoach 1am hang va tai chinh. Hb tro thay doi thong tin 16
hang/ sb container ngay ca khi giao dich di hoan tat.

0 Kiém soat chat ch&, giam rui ro that thoat, mat mat tién mit. Moi giao dich
déu duoc luu trir trong tai khoan E-port va phat hanh Hoa Pon Dién Tt (HDDT).

0 Giao dich an toan, thuan lgi, nhanh chéng va chinh xac qua 31 ngan hang
trong mang Iudi NAPAS.

0 Chinh sach hd trg, chiét khau hap dan 02% , mién phi giao dich 01% +
1.600 VND/ lugt giao dich.

0 Khai b4o VGM (X&c nhan khéi luong toan bo container van chuyén quéc
té) ngay trén E-port (tir ngay 01/7/2016).

1. NAPAS I gi?

Tra l6i: “Thanh toan dién t&r qua Banknetvn” 1a dich vu gilp quy khach hang
thanh toan cac khoan tién hang hoa, dich vu cho nha cung cap hang héa, dich vu
bang céch ay quyén cho ngan hang noi quy khach hang mé tai khoan, dé ty dong
thanh toan cho nha cung cap dich vu. Nam 2016, Banknetvn - CTCP Chuyén
Mach Tai Chinh Quéc Gia Viét Nam sap nhap cing CTCP Dich Vu Thé Smartlink



va doi tén thanh NAPAS (Nation Payment Service — Dich vu Thanh toan Quéc
gia), tr& thanh trung tdm chuyén mach thé théng nhat duoc Ngan hang Nha Nudc
cap phép cung tng dich vu chuyén mach tai chinh va dich vu bu trir dién tir tai
Viét Nam, c6 dong chinh cia NAPAS gom Ngan hang nha nuéc va 15 Ngan hang
thwong mai Viét Nam. NAPAS hién dang quan tri va van hanh hé théng chuyén
mach thé qudc gia, két néi lién thdng mang ludi khoang 17.000 may ATM,
230.000 may POS, phuc vu gan 100 triéu chu thé noi dia caa 45 ngan hang thuong
mai trong nudc va qudc té dang hoat dong tai Viét Nam. NAPAS dong thoi cung
cap dich vu cong thanh toan thwong mai dién tir két ndi véi hon 200 doanh nghiép
trong cac linh virc hang hai, hang khéng, vién thong, khéach san, du lich va nhiéu
dich vu thanh toan dién tir tién ich khéc.

2. Téi diang ky bang cach nao?

Tra loi: Quy khach vui 10ng tai ban mau ding ky sir dung cang dién tar Eport danh
cho ca nhan hoic doanh nghiép => dién day du thong tin va xac nhan

=> Nop truc tiép cho phong A200 PHCT cong B cang Cét Lai hoic In mau scan
gui ban PDF cho 4 dia chi mail bén dudi:

- Mr. Khiéu Anh: 0983 040 007 ( anhnk@saigonnewport.com.vn)

- Ms. Huyén Trang: 0982 209 292 (trangnth@saigonnewport.com.vn)
- Ms. Thanh Hoa: 0914 097 755 (hoaltt@saigonnewport.com.vn)

- Ms Ngoc Ha: 0837422234/162 ( phct@saigonnewport.com.vn)

Quy khach hang vui long tham khao cac thong tin trong dudng dan dinh kém dé c6
thém théng tin vé tién ich E-port va dang ky sir dung:
https://saigonnewport.com.vn/ho-tro-khach-hang/pages/chinh-sach-thanh-toan-
khong-dung-tien-mat.aspx

3. Do so xuit tdi da quén mat khau diing nhap vao tai khoan E-port, tdi can
lién hé b phan nao dé dwoc hd tro cap lai mat khau nay?

Tra loi: Quy khach hang vui l1ong guri email yéu cau cap lai mat khau dang nhap E-
port dén dau méi hd tro vé E-port nhu sau:

tct.eport@saigonnewport.com.vn

Chung t6i s& kiém tra va cap lai mat khau diang nhap trong thoi gian sém nhat.


mailto:phct@saigonnewport.com.vn
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4. Phan Thong tin doanh nghiép trén ban ding ky sir dung cang dién tir
Eport, Pai dién co6 tham quyén ghi bat ky tén ai nhan vién trong DN dc
ko? => Khong

Tra 15i: Quy khach vui long dién phan Thong tin Doanh nghiép trong ban Ding
ky str dung Eport, theo dung thdng tin ¢ trong ban dang ky kinh doanh, phan
nguoi dai dién c6 tham quyén 1a ngudi dugc chu DN hoic DN ay quyén hop phép
trén gidy phép dang ky kinh doanh.

5. ID va Pass trén eport thay doi dc ko?

Tra 16i: Quy khach chi thay dbi duoc mat khau ( password) trén eport. Quy khach
c6 thé tu thay ddi bang cach: Pang nhap https://eport.saigonnewport.com.vn =>
click Tai khoan => click Doi mat khau => Cap nhat Mat khau méi va Luu.

6. Mgt DN muén c6 nhiéu account dwoc khong => Pwoc
Tra 16i: Mot DN ¢ thé duge cap nhiéu account,

Néu DN mudn quan 1y cic account, vui long bao cho Doi Support IT theo mail
support.it@saigonnewport.com.vn dé duoc tao account theo cap

VD: TK master: ID: MST, account nhan vién 1.2.3 la MST_1,MST 2 MST 3..

11. Khi tdi ¢6 van dé vwéng mic trong qué trinh sir dung thi tuc giao nhan
container trén eport, toi cd thé giri mail téi cac dau moi nao dé trao doi dé
dang thay vi giri téi nhiéu dia chi mail ?

Tra loi: Quy khéch c6 thé guri mail téi mail group cua team hd tro eport:
tct.eport@saigonnewport.com.vn

12. T6i muodn ding ky so dién thoai dé hé théng giri tin nhin ma ding ky cho
nha xe

Tra 1oi: Quy khach vui 10ng cap nhat s6 Bién thoai nhan sms bang cach:

bang nhap eport.saigonnewport.com.vn => Tai khoan => Quan ly Tai khoan =>
Danh sach SDT nhan SMS

13. T6i mudn thay doi soé dién thoai nhan SMS ma giao dich va sé dién thoai
lien hé ?


https://eport.saigonnewport.com.vn/
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Tra 10i: Quy khach c6 thé thay d6i sé PT nhan SMS mé giao dich , s lién hé
trong phan Quan ly tai khoan trén Eport.

NHAP LIEU
1. Chung t6i mudn khai bao “Xac nhan khoi lwgng toan b container”, goi
tat A VGM qua E-port ¢6 dwoc khong?
Tra 16i: Hién tai, E-port hd tro quy khach hang khai bao VGM dong thoi véi viéc
thuc hién giao dich dong phi ha container hang xuat truc tuyén.
Cin ¢t van ban huéng din sé 2428/ CHHVN — VTDVHH ngay 15/06/2016 caa
Cuc hang hai Viét Nam huéng dan tuan tha quy dinh sira d6i bo sung Chuong
VI/2 Cua Cong udc qudc té vé an ninh sinh mang con ngudi trén bién 1974 ( Cong
uéc SOLAS)

Quy khach vui long xem k¥ thdng bao nay theo link dudi day

https://saigonnewport.com.vn/pages/thong-bao-chi-tiet.aspx?i=260

Néu chon hoic khong chon vao 6 VGM khéc nhau ntn?

Tra 1oi: Quy khach chon vao 6 VGM dong nghia véi viéc quy khach cam két
thong tin khai béo trong luong trén eport chinh 1a trong lugng cam két VGM. Quy
khéch khong chon 6 VGM ddng nghia véi viéc quy khach chua cam két VGM va
phai xuat trinh ban VGM gidy khi cho xe hang téi 1am tha tyc tai cong Cang Cét
Lai.

Chung t6i tom tat hai truong hop trén nhu sau:
TH1: Khai béo trong lweng c6 VGM

Phan trong lwong phai 14 trong lwong khai VGM, KH nhap thém Pon vi kiém dinh
va Maxgross => l4i xe vao cong khong can xuat trinh ban VGM giay

TH2: Khai béo trong lwgng khéng c6 VGM

Chi hién thi dén 6 Trong lugng cho KH nhap, => lai xe vao cong bét budc phai
cung cap VGM ban giay


https://saigonnewport.com.vn/pages/thong-bao-chi-tiet.aspx?i=260
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3. Khi thuc hién viéc nhap thoéng tin trén E-port cho phwong an “Giao
container hang cho cang”, tai mue “Cang chuyén tai” téi khong cé thong
tin dé nhap vi trong booking cia hang tau giri khdng cé théng tin Cang
chuyén tai — Port of transit nay. Vay tdi phai nhap nhw thé nao?

Tra 1oi: Trong mot sé6 mau booking cua cac hang tau/ dai ly van tai, thong tin
“Cang chuyén tai” c¢6 thé dugc ghi 1a “Cang d& hang — Port of discharge”, thong
tin “Céang dich” ¢ thé dugc ghi 13 “Final destination”.

Néu khdng chic chian vé cac thong tin nay, Quy khach hang vui long guri kém
booking/ ban sao chup booking vao email Dich wvu Eport:
tct.eport@saigonnewport.com.vn dé ching toi hd trg viéc nhap dir liéu caa quy
khéch.

4. Cong ty toi 1am dich vu van tai cho cac doanh nghiép xuat nhap khau. Khi
nhap thdng tin ma sé thué cia doanh nghiép nay dé khai bao thi tuc thi
théng tin dia chi cia doanh nghiép thé hién khong diy du, din dén Hoa
don dién tir (HPPT) ma SNP phat hanh ciing khong thé hién dia chi cia
doanh nghiép day da. Vay toi phai 1am sao dé diéu chinh théng tin nay?

Tra 1oi: Trong truong hop quy khach hang sau khi nhap MST thi phat hién tén, dia
chi cuia cng ty thé hién sai sot, khong day du, quy khach hang vui long lién hé véi
Poi Phat Hanh Chitng T ciia chung tdi dé diéu chinh:

POI PHAT HANH CHUNG TU - P. KHKD - TCT TCSG
Dia chi: Lau 2 — Phong A200, Cang Céat L4i, Quan 2, TPHCM
Dién thoai: (08) 374.222.34 — ext. 162

Email: phct@saigonnewport.com.vn



5. Cé cach nao dé tdi nhap ca danh sach gém nhiéu sé container trong E-
port hay khong?

Tra 1oi: Quy khach hang c6 thé tai file excel mau tir muc huéng dan sir dung cua
E-port va dung chtrc niang “Import Excel” c¢6 san trong giao dién chuong trinh E-
port dé nhap ca danh sach gom nhiéu s container.

6. Cont HBCX sai Code Chii khai thac, ma ha vao Cang roi =>

Tra loi: Co hai phwong an xir ly khi quy khach nhap sai Code Chu khai thac
trén eport ma cont da ha tai Cang Cat Lai.

TH1: Hang tau x4c nhan cont d6 cia HT => HT mail yéu cau Doi Vi tinh Tong
hop VTTH stta CKT

TH2: Hang tau xac nhan cont d6 khong cua HT => HT mail yéu cau Doi Phét
hanh chung tir PHCT sira CKT

7. Cont SOC nhap liéu nhw thé nao?

Tra 1oi: Quy khach vui long xem trén Booking, booking xut tau cont S.0.C do
hang tau nao cap thi chon hing tau d6 trong muc nhap thdng tin « Pai ly » trong
Eport.

I1l. THANH TOAN

1. Sau khi da thanh toan thanh cong phi nang/ ha container trén E-port, tbi méi
phéat hién ra di nhap sai mét soé thong tin quan trong, vy toi phai xir Iy nhw
thé nao? Truwong hop téi da thanh toan nhwng khong c6 nhu cau si dung
phiéu “Ping ky 1am hang” dé nira thi tdi c6 thé nhan lai s6 tién da thanh toan
trén E-port khéng?

Tra loi: Sau khi 16 hang/ container d& dugc nhap thdng tin va thanh toan thanh
cong trén E-port, khach hang van c6 thé thay doi hau hét cac théng tin quan trong
nhu: chu khai théc, sé container, sb seal, cang chuyén tai... Thong tin khong thé
thay d6i dugc 1a “loai container - vi du 20 feet/ 40 feet/ 45 feet”, vi thong tin nay
chinh 13 co s dé tinh ra sé tién nang/ ha container. Ngoai ra, quy khach hang can
luru Y 1 sau khi mét ma so dang ky ciia mot container di dwoc cdp nhdt so “EIR
cong” nghia la s6 ding ky ciia container nay da dwoc sir dung tai Cang Tan Cang
Cét Lai va toan bg thong tin da khai bao trén E-port cua container nay khdng con
dwroc phép thay doi.



Sau khi 16 hang/ container da dugc nhap théng tin va thanh toan thanh coéng
trén E-port, néu quy khach hang nhan thiy di nhap sai thdng tin loai container (1a
thong tin E-port khong cho phép sira) va sé phiéu ding ky d6 khong st dung duoc
dé nang/ ha cho container dang 1am thu tuc, quy khach hang c6 thé dé lai sé dang
ky d6 va thay ddi thong tin nhu trong phan 1 dé st dung nang/ ha cho container
khé&c c6 mé loai container twong tng. Vi du phi nang/ ha container 20 feet 1a nhu
nhau. Ngoai ra, quy khach hang ciing c6 thé lién hé Doi Phat Hanh Ching Tir cia
Cang Tan Cang Cat Lai dé 1am tha tuc nhan lai tién hoan tra. Dién thoai:  (08)
374.222.34 - ext. 162 hoac quy khach hang gui email toi
tct.eport@saigonnewport.com.vn

2. Cong ty tdi da hoan tat viéc thanh toan tién cho container can ha bai tai Cang
Tan Cang Cat Lai qua hé thong E-port, tai khoan/ thé thanh toan cia tdi xac
nhan di trir tién giao dich nhung trong E-port vin chwa cip nhat trang thai
“Pa thanh toan”. Sau do6 lai xe ciia cong ty toi di déng tién mat truc tiép tai
Khu tha tuc dé ha container nay, vay tdi phai lién hé bd phan nao dé giai
quyét 16i thanh toan E-port ban dau?

Tra loi: SNP xin trén trong cam on quy khach hang vi da tin tuéng sir dung cac tién
ich, dich vu ciia ching téi. Chung t6i thau hiéu su phién toai vi cac 16i phét sinh ma
quy khach gap phai trong qué trinh giao dich truc tuyén trén E-port va lubn ¢ gang
dé hd tro quy khach hang xir ly, giai quyét van dé theo cach nhanh chéng, tién loi
nhét c6 thé. Trong qua trinh thao tac trén E-port, mot sb truong hop hé thong khdng
cap nhat trang thai “Pa thanh toan” mac du tai khoan cia quy khach hang da xac
nhan trir tién, c6 thé do mot hoac két hop cac nguyén nhan nhu: két ndi internet bi
gian doan, khach hang déng cira s6 giao dich ngay khi vira thuc hién xong thao tac
chuyén tién ma khong cho dén khi ctra s6 hién thi bién nhan thanh toan xuét hién,
15i két ndi giira ngan hang chuyén tién — NAPAS — ngan hang nhan tién, 15i két noi
cua E-port, tin céng mang,...

Khi gap cac su c6 trén, quy khach hang vui 1ong lién hé véi TTCSKH SNP 24/7
qua s6 1800.1188 (mién cudc) hoic gui email téi Dich vu eport:
tct.eport@saigonnewport.com.vn dé duogc hd trg va xu ly. Ngoai ra, ching toi xin
luu ¥y quy khach hang can diing ngay viéc thanh toan khi phat hién sy cd dé dam
bao an toan cho tat ca cac bén lién quan. Trong hau hét cac truong hop quy khéch
hang bi su ¢ thanh toén tring Iap 02 Ian, hoic da thanh toan nhung E-port khdng
cap nhat trang thai “D4 thanh toan”, chiing toi ludn sin sang hd tro quy khach hang



xtr Iy can trir tai khoan, hodc thay doi s6 container khac dé tai hiéu lyc viéc thanh
toan.

3. Cong ty cta chang tdi chi sir dung cac dich vu ciia ngan hang XYZ, dwoc biét
ngan hang thanh toan ciaa SNP la Ngan hang Quan Dgi (MB). Vay chung toi
c6 phai mé thém tai khoan tai MB dé thanh toan truc tuyén trén E-port hay
khong?

Tra 16i: Khi thanh toan truc tuyén trén E-port, quy khach hang c6 thé lya chon
phuong thirc thanh toan phu hop trong 03 phuong thirc sau:

Thanh toan bang thé ATM ca nhan. Pay 1a phuong thuc thanh toan nhanh chéng
va tién loi nhat. Quy khach hang st dung thé ATM noi dia c& nhan bat ky cua céc
ngan hang trong mang luéi NAPAS hién gém 31 ngan hang thanh vién (van dang
mé rong thém), nhap céc théng tin caa the dé hoan tat viéc thanh toan nhu: tén chu
the, s6 thé, ngdy mo thé, mat ma ding mot 1an OTP, ma ky tu xac nhan.

Thanh toan chuyén khoan. Pay 1a phuong thic thanh toan ding cho cac doanh
nghiép c6 nhu cau thanh toan sé tién nhiéu hon 20 triéu dong/ ngay. Quy doanh
nghiép thuc hién cac thao tac chuyén khoan tir tai khoan cia doanh nghiép sang tai
khoan cua SNP.

Thanh toan vaéi Mobivi (vi dién tir). Quy khach hang mé tai khoan vi dién ta tai
Ngan hang Quan doi (Military Bank) va chuyén mot s tién dy trir vao dé trir dan
qua mdi luot giao dich.

4. Khi thanh toan trén E-port, tai sao khi sit dung thé ATM négi dia thi thanh
cong nhung siv dung thé tin dung qudc té mang cic thwong hiéu nhuw Visa,
MasterCard, JCB, American Express thi E-port bao thé khong hop 1€?

Tra 10i: Nhu quy khach hang da biét, nham khuyén khich quy khéach hang thuc
hién viéc diang ky thi tuc va thanh toan truc tuyén trén E-port, SNP c6 chinh séch
hd tro chi phi cho quy khach hang bao gém:

Ho tro quy khach hang phi giao dich qua NAPAS, phi giao dich qua ngan hang
(1.600d/ giao dich qua NAPAS va 1% gi4 tri giao dich ddi véi thanh todn bang thé
ATM noi dia; hoidc phi ngan hang di vai giao dich qua E-banking).

Chiét khau 2% trén don gia dich vu tai cang (chiét khau truc tiép trén héa don
hoac chiét khiu vao thé ctua don vi thanh toan).



Nhu vay chi phi ma SNP thyc chi bao gém 2 phan: chi phi giao dich va chi phi
chiét khdu. Khi quy khach hang st dung cac loai thé tin dung dé thanh toéan thi
ngoai phan chi phi giao dich, ngan hang con thu thém céac chi phi lién quan khac,
do d6 SNP chi hd tro tinh ning thanh toan truc tuyén trén E-port d6i véi cac loai
thé ATM noi dia.

HOA PON PIEN TU

1. Chung ti 14 doanh nghiép van tai, khach hang cia chdng toi yéu cau cung

cap nhirng thong tin lién quan dén viéc SNP dwoc phép ap dung hinh thic

phat hanh héa don dién tir (HPDT) thay thé cho héa don GTGT truyén

théng trong cac giao dich truc tuyén qua E-port ciia SNP, vay ching tdi co

thé lay thoéng tin nay tir dau?

Tra loi: Tong Cong ty Tan Cang Sai Gon (SNP) st dung HPDT cho toan bo

cac giao dich thanh toéan tryc tuyén qua E-port, quy khach hang vui long lién

hé T6 hd trg E-port cia SNP dé chiing tdi cung cép cac vin ban lién quan:
Email: tct.eport@saigonnewport.com.vn

2. Cong ty t6i la doanh nghiép van tai, chuyén lam dich vu giao nhan
container cho cac khach hang tai cang Tan Cang Cat Lai. Khach hang caa
tdi yéu cau SNP xuat héa don phi nang/ ha truc tiép cho cong ty cia ho,
vay khi sir dung E-port dé diing ky thii tuc va déng phi ning/ ha, toi phai
thuc hién nhw thé nao dé héa don xuit ra truc tiép cho khach hang caa
toi?

Tra 10i: Quy khach chi can nhap dung thong tin ma sd thué caa cong ty can
SNP xuit hoa don truc tiép, tai budc dau tién cua qua trinh dang ky thu tuc trén
E-port.

3. KH mudn tich héa don trén eport cho phwong 4n HBCX dong thoi kiém
héa cho 2 cong ty khac nhau: vi du ra héa don nang ha cho cty A, héa don
Kiém héa cho cong ty B thi ¢é dwoc khong? --- Khéng

Tra 10i: Hién tai eport khdng hd tro tach hoa don cho 2 cong ty. Néu KH muébn
tach hoa don thi khai bao trén eport phuong an HBCX binh thuong ( khong
kiém hoa)ra hoa don cho cong ty A, rdi mang phiéu lam hang vao PHCT dé
dong tién thém cho phuong an kiém hoa dé xuat hoa don cho cong ty B.

4. Hoa don dién tir tdi dwoc in may lan?


mailto:tct.eport@saigonnewport.com.vn

Tra loi:
Quy khéach c6 thé in hoa don dién tir theo nhu cau cua quy khach, do d6 chi la
ban PDF

HOA DON GIA TRI GIA TANG

CONG I'Y INHH MOT THANH VIEN
TONG CONG IY TAN CANG SA1 GON = . K¥ higu : CCASE
R = Nzar 02 thang 08 osm 2010

3ID0514849
Bien Paa, P . Quin 56 : 0001060

Téng cong tién thanh toda
r . BA TRIEU NAM TRAM BAY MUCI NGHIN DONG

Ngmiri muoa hang

5. Bién nhan thanh toan c6 phai la Héa don dién tir khong? Chung tdi ¢ can
mang thém Bién nhan thanh toan xuéng Cang khéng?
Tra loi: Bién nhan thanh toan khong phai HDDT. Quy khéach khdng can dem
theo Bién nhan thanh toan khi xudng Cang Cat Lai.



