CUOC REFUND

Tién refund 1a khoan tién tra lai cho KH sau khi mua san pham, dich vu. Thwc chét tién refund 1a 1
khodn giam gia téng tién phai trd ctia khach hang véi muc dich kich thich ting booking hang xuét.

2. Tién refund & dau ra?

Tién refund c6 thé 4y t&r cac ngudn sau day:

+Céc khoan thu cla hang tau tiv KH (cwéc bién va tat ca cac loai phu phi).

+Chi phi ctia hang tau danh cho viéc cat/ giam 16 trong khai thac tau bién. Néu tau ché container co
hang thi sé kinh t& hon 1a chuyén container réng (tén cwéc ché réng (khodng 50% cuéc cont o
hang), khéng thu dwoc THC va céac phu phi khac) hodc dé tréng ché trén tau (khéng thu dwoc cwéc
bién va tat ca céac loai phu phi)

+Kinh phi tai tro ciia cac td chire chinh phd/ phi chinh pht lién quan dé khuyén khich XK, dat muc
tiéu tang trwdng hoac muc tiéu khac...

3. Ai duoc lgi trong viéc refund nay?

T4t ca cac bén tham gia trwc tiép/gian tiép vao refund déu dwoc loi nhiéu hay it:
+Bén tryc tiép: Hang tau va KH

+Bén gian tiép: cac td chirc lién quan, cang, depot, trucking...

>>>>> TUM LAl chiing ta nhan ra mét céng thirc cho REFUND:

""PHU PHIi CANG DI+ TIEN CUOC VT + PHU PHI CANG DEN + (CAC LOAI PHi KHAC / VIEN
TRQ CHINH PHU) = HANG SO

Néu c6 yéu t6 nao gidm di hodc bang 0 (free) hodc sé am (refund) thi cac yéu tb con lai phai ting
lén twong (rng theo "HANG SO

NOTE: cac ban phai phan biét tién REFUND va Tién KICKBACK nhé.

Tién kickback 1a khoan tién chung chi, lai qua cta KH trd 1 cach bi mat cho ngudi trwe tiép ban san

pham/ dich vu (khéng phai cty) dé c6 dwoc gia va diéu kién mua tét hon. Tién KH trd cho sales hang
tau chinh la tién kickback.

Ca KH va sales hang tau déu dwoc loi (win-win).

Thi du: gia tariff la 200$/ 20'GP, nhwng néu KH chép nhan tra kickback cho sales hang tau thi sé c6

gia dep & 150$/20'GP. Phan chénh l&ch gia, theo nguyén tac share 50/50.

+KH sé& c6 gia mua sau cung tot hon (150-175$ thay vi la 200$ theo gié tariff)

+Sales hang tau ciing sé c6 thém trong TK (25$/20°GP) => hén/xui. Sép ma biét “bi mat” nay thi “Ién
duwong”.
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