BAI LUAN
NGHIEP VU GIAO NHAN HANG HOA BANG PUONG HANG KHONG
TRONG HOAT PONG XUAT KHAU

= e

|. KHAI QUAT CHUNG VE NGHIEP VU GIAO NHAN TRONG HOAT
PONG NGOAI THUONG:
1Giao nhan va nguwoi giao nhan:
1.1 Khai niém giao nhin:
Pic diém ndi bat cia budn ban qudc té 1a ngudi mua va ngudi ban & nhitng nudc
khéc nhau. Sau khi hop dong budn ban duge ky két, (do 1a luc ngudi ban phai giao
hang cho nguoi mua. Dé hang dén tay ngudi mua, can phai tién hanh hang loat cac
cong viée can thiét nhu: dong goi, bao bi, luu kho dua hang ra cang,..., nhiing
cong viéc do goi 1a dich vu giao nhan.
Giao nhan la tap hop nhiing nghiép vu, thu tuc co6 lién quan dén qua trinh van tai
nham thyc hién viéc di chuyén hang hoa tir noi giri hang(ngudi giri hang) dén noi
nhan hang(nguoi nhan hang).
1.2Dich vu giao nhan va ngudi giao nhin:
Theo luat thuong mai Viét Nam, dich vu giao nhén hang hod 1a hanh vi thuong
mai, theo d6 ngudi lam dich vu giao nhan hang hoa nhan hang tir nguoi g, tO
chirc van chuyén, lvu kho, Iuru bai , lam cac thu tuc giéy to va cac dich vu khac co
lién quan dé giao hang cho ngudi nhan theo sy uy thac cia ¢t hang, cia ngudi van
tai hay ciia nguoi giao nhan khac.
Nguoi kinh doanh dich vu giao nhan goi 1a ngudi giao nhan. Nguoi giao nhan cé
thé 1a chii hang, chu tau, cong ty xép dé hay kgo hang, ngudi giao nhan chuyén
nghiép hay bat ky mot nguoi nao khac cé kinh doanh dich vu giao nhan. Theo luat
thuong mai Viét Nam thi nguoi lam dich vu giao nhan hang hoa phai la thuong
nhan c6 gidy nhan ding ky kinh doanh dich vu giao nhan hang hoa.
Trudc day nguoi lam giao nhan chi lam dai 1y thuc hién mot s6 cong viéc cuia nha
xuét khau, nhap klhau uy thac nhu: xép dd, luu kho hang hod, 1am thu tuc gidy to
lo liéu van tai ndi dia, tha tuc thanh toan tién hang.
2. Pham vi hoat dong cta dich vu giao nhan:
Trude day nguoi [am giao nhén chi lam dai 1y thyc hién mot ) cong vi¢c cuia nha
xuét khau, nhap khau uy thac nhu: xép dé, luu kho hang ho4, 1am thu tuc gidy to
lo liéu van tai ndi dia, thu tuc thanh todn tién hang. Ngiy nay cing v4i qua trinh
cong nghi€p hoa, hién dai hoa cung voi sy tac dong cua ty do hoa thuong mai
qudc té, do d6 pham vi hoat dong ciia cac dich vu giao nhén dugc mé rong hon.
bung trén gidc dd cua mot nguoi giao nhan ho co thé 1am céc dich vu mot cach
tryc tiép hay thong qua dai 1y hay thué dich vu ctia nhirng nguoi thir ba khac.
nhitng dich vu ma nguoi giao nhan c6 thé tién hanh la:
Chuan bj hang hoa dé chuyén cho,
T4 chuc hang hoa chuyén ché trong pham vi ga, cang, san bay.

Nhom 7_QT1.1 1



Lam tu van cho chil hang trong viéc chuyén cho.
Ky két hop ddng van tai véi ngudi chuyén chd, thué phwong tién van tai, luu cude.
Lam cac thua tyc giri hang,nhan hang.
Lam thu tuc hai quan, kiém kién, kiém dich.
Mua bao hiém cho hang hoa.
Lap cac chimg tir can thiét cho qua trinh thanh toan giri hang.
Thu xép chuyén tai hang hoa.
Luu kho, bdo quan hang hoa.
Va céac cong viéc khac.
Ngoai ra, nguoi 1am dich vu giao nhin con cung cép cac dich vu dic biét theo yéu cau
cua chu hang.
3.Quyén va nghia vu ciia ngudi giao nhan:
Diéu 167 luat thuong mai Viét Nam nam 1997 quy dinh, nguoi giao nhan co
nhung quyén va nghia vy sau day:
Nguoi giao nhan dugce hudng tién cong va cac khoan thu nhap hop 1y khac.
Thuyc hién ddy du nghia vy cia minh theo hop dong.
Trong qué trinh thuc hién hop dong, néu ¢ 1y do chinh dang vi loi ich ctia khach
hang thi ¢6 thé thyc hién khac v6i chi dan ciia khach hang, nhung phai thong bao
ngay cho khach hang.
Sau khi ky két hop dong, néu thiy khong thuc hién duoc thi phai thong béo ngay cho
khach hang dé xin chi dan cua khach hang.
Phai thuc hién nghia vu ctia minh trong thoi gian hop 1y néu trong hop dong khong
thoa thuan vé thoi gian thyc hién nghia vu véi khach hang.
4.M6i quan hé véi cac bén tham gia:
4.1Chinh phu va cac chirc trach khac:
Trong linh vuc giao nhén, nguoi giao nhan phai lam viéc vdi cac co quan nhu:
Hai quan: day la co quan ma nguoi giao nhan phai thyc hién nghia vu khai bao va nop
thué.
An ninh sin bay: thuc hién nghia vu can hang, soi hang.
Ngan hang: dong vai trd 1a ngudi bao lanh, ngudi trung gian trong viéc thanh todn voi
ngudi xuat nhap khau.
B0 y té, b khoa hoc cong nghé, bd mdi truong: xin cp cac gidy phép, gidy ching
nhan...
Toa lanh su:xin gidy chtrng nhan xut xu.
Co quan kiém soat xuat nhap khau.
4.2 Cac bén tu nhan:
- Chu tau: La ngudi thye hién viée chuyén ché hang hoéa cho ngudi xuit nhap khau.
- Nguoi kinh doanh van tai duong bo.
- Bén thuc hi¢n viéc dong goi bao bi.
- Ngudn luu giit kho hang.
- Co quan bao hiém.
4.3Nguoi bao hiém trach nhiém;
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Ngudi giao nhan dé gip rii ro ngay ca khi hoat dong véi tu cach 1a dai ly va ngay ca
khi 1a nguoi Gy thac. Nguoi giao nhan phai dam duong nhiing trach nhiém tuy thudc vao
pham vi hoat dong ma ngudi giao nhan nhan lam.

N6i chung ngudi giao nhan khéng chiu trach nhiém ddi véi nhitng hanh dong hay sai
sOt clia bén thi ba, chang han nhu ngudi chuyén ché hay nguoi giao nhan khac... mién 1a
nguoi giao nhan da cé su cAn man hop 1y khi khi lya chon bén thur ba do.

Trach nhi€ém ctia nguoi giao nhan voi tu cach 1a nguoi ty thac: 1a nguoi uy thac,
ngudi giao nhan khong nhitng chiu trach nhiém ddi véi 18i clia ban than minh ma ca
nhing 16i 1am cta ngudi lam cong ctia minh ma 16i ctia nhitng ma ngudi giao nhan st
dung cac dich vu dé thuc hién hoat dong giao nhan voi khach hang cua minh.

Tuy nhién trong trudng hop khiéu nai ddi voi ton that van chuyén vé hang c6 su khac
biét nhoé néu ngudi giao nhan hoat dong voi tu cach 1a nguoi ty thac. Trong truong hop
nay nguoi giao nhan chiu trach nhiém ddi v6i nhitng mat mat hu hong hang hoa xay ra tir
khi ngudi giao nhan nhan hang dén khi giao nhan hang cho minh.

C6 ba loai bao hiém trach nhiém sau:

- Bao hiém trach nhiém hitu han: trén co s cac diéu khoan kinh doanh tidu chuan quy
dinh gidi han trach nhiém cua nguoi giao nhan, ngudi giao nhan co quyen lya chon chi
mua bao hiém cho trach nhiém do. Nguoi giao nhén con c6 quyen chap nhan con ¢o
quyén chip nhan mot mirc mién b01 thuong cho nguoi bao hiém va ngudi giao nhan
phai tu bao hiém choc ho phan t6n that dudi muc nay. Mirc boi thudng nay cang cao,
phi bao hiém ngay cao thap song c6 nguy co la nguoi giao nhén s¢ phai d6i mat véi
nhimg khiéu nai nho gop chung lai thanh nhirng khoan tién 1on khong dugc nguoi bao
hiém boi thudng la. Nguoi bao hiém cing c6 thé giam chi phi bao hiém bang viéc ha
thap gidi han bao ctia minh, gidi han nay chi hop 1y khi né cin ctr vao kinh nghiém vé
nhitng khiéu nai ma nguoi giao nhan da gap phai, song c6 nguy co la nguoi giao nhan
phai chiu trach nhiém ning né do bi khiéu nai 16n vuot qua gi6i han bao hiém trén.

- Béo hiém trach nhiém phap 1y ddy di: nguoi giao nhan hoat dong trén co s cac didu
kién kinh doanh tiéu chuan da quy dinh gi6i han trach nhiém ctia minh c6 quyén hay chi
bao hiém trach nhiém hiru han hay bao hiém trach nhiém phap ly ddy di. Tuy nhién doi
khi toa an co thé bac bo cac diéu khoan trong cac diéu kién kinh doanh tiéu chuén vi dua
trén cac co s cho rang chung khong huop 1y hay khong viing vang, cho nén t6t hon hét
ngudi giao nhan nén bao hiém trach nhiém phap 1y day du.

- Béo hiém trach nhiém phap Iy tot dinh(top up): loai bao hiém nay cho khach hang
mua bao hiém tot dinh dé bao vé trong trudng hop trach nhiém ciia ngudi nhan vuot
qua nhiing gi61 han da néu trén bang cach tra cho ngudi bao hiém hang hoa phu phi bao
hiém. Mic du kiéu bao hiém nay thudn lgi cho ca nguoi giao nhan va khach hang, song
dudng nhu chi pho bién & Chau Au.

I1l. TO CHUC VA KY THUAT GIAO NHAN HANG XUAT KHAU TAI SAN

BAY
1.Co sé phap 1y,nguyén tic giao nhin hang héa xuit khiu bang duong
hang khﬁng
Viéc gia nhan hang hoa Xuat nhép khau bang duong hang khong duoc dleu chinh
bdi cong udc qudc té dé thdng nhat mot sd quy tic vé van tai hang khong quoc té goi tac
la cong udc vacsava 1929,luat hang khong dan dung Viét Nam,céc loai hop dong vaL/C
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thi méi bao dam quuyen to1 cua chu hang ngoai thuong.Cac van ban hién hanh da quy
dinh nhitng nguyén tic giao nhén hang hoa xuét nhap khau tai sin bay nhu sau:
-viéc giao nhan hang hoa xuat khau tai cang(cang hang khong)la do cang tién hanh
trén co s hop ddng gitta cht hang hay nguoi duoc cha hang uy thac véi cang.
-Truong hop hang khong qua cang(khong luu kho tai cang) thi chu hang hay nguot
duoc cha hang uy thac co thé giao nhén truc tiép véi ngudi van tai.trong truong hop nay
,cht hang phai quyét toan voi hing hang khong,chi thoa thusn véi san bay vé dia diém
bdc d&, thanh toan chi phi bdc d va céc chi phi phat sinh khac.
-Viéc bdc d& hang hoa trong pham vi san bay do hang khong chiu trach nhiém.
-Ngudi nhan hang phai xuét trinh nhitg chimg tir hop 16 x4c nhan quyén dugc nhin
hang va phai nhan lién tuc trong mot thoi gian xac dinh khéi luonh hang hoa ghi trén
ching tur.
-Héng hang khong khongchiu trach nhiém vé hang hoa khi hang héa ra khoi
kho,cang hang khong.
2.Nhiém vu ciia cac bén tham gia vao qua trinh giao nhan
2.1Poi véi nguoi gm hang
-Ky két hop dong giao nhan.
-Diiéu dong phuong tién van chuyén dé nhan hang.
-Nhan hang hoa va céc ching tur giri kém ( Commercial Invoice, packing list, ...).
-Phat hanh Van don gom hang.
-Phét hanh bién lai kho hang néu hang hoa c6 Iuu kho tai cong ty giao nhan.
-Phat hanh gidy chiing nhan di nhan hang (néu co).
-Théng bao cho ngudi nhan chi tiét vé viée gui hang.
2.2P6i v6i Cang Hang khong:
-Lam thu tuc hai quan.
-Giao hang cho sén bay.
-B6 phén an ninh san bay tién hanh can hang, soi hang, kiém tra hang héa va phat
hanh phiéu cin hang.
-Phét hanh bién lai kho hang ( néu hang hoa co luu kho tai san bay).
2.3P6i véi hang Hang khong:
-Chuyén giao hang hoa va bd chimg tir hang hoa cho hiang Hang khong.
-Hang Hang khong phat hanh cho cong ty giao nhan airwaybill.
-Cong ty giao nhan thanh toan cudc phi giri hang cho hang Hang khéng.
-Thuc hién chuyén ché hang hoa mot cach an toan dé giao hang cho dai 1y tai
Cang dén.
2.4 Poi véi cang Hang khong noi dén:
-Thuc hién cong tac tiép nhan, kiém tra hang héa, luu kho hang héa.
-Giao hang va bd ching tir hang héa cho daily giao nhan tai noi dén.
-Thong quan cho hang nhap khau.
2.5 Poi voi dai 1y giao nhéan tai noi dén:
-Nhan hang va b ching tir hang héa tir hang Hang khong.
-Thanh toan moi khoan cudc phi.
-Giao hang cho nguoi nhan hang.
-Xuét trinh Van do cht dé nhan hang (MAWB- Master Airwaybill).
2.6 DP6i v6i nguoi nhin:
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-Thanh toan cac khoan phi, cudc phi.
-Xuét trinh Van don nha dé nhan hang (HAWB-House Airwayhbill).
-Diéu d6ng phuong tién van tai dé nhan hang.
IV. CAC CHUNG TU GIAO NHAN HANG HOA BANG PUONG HANG
KHONG
1.Cauc chéung t6@ nhaan tég khauch hagng
1.1FFI(FIATA-forwarding instruction) baling chae daan cula ngddei
godi hagng
Tauc duing:Ngo60gi xuaat khadu giao hagng cho ngt6gi giao nhaan kegm theo
baling chae daén culia ngoogi godi hagng fied ngodgi giao nhaén giao hagng
cho hadng vaan chuyean,ng66gi giao nhaan cou thea giuup ngodgi giao hagng
fiean vago FFI
Tho chae dadn bao goam nhé6ng noéi dung chul yeau sau:
-Tean ngoodwi goli hagng vag tean ngddgai nhaan
-Soé tham chiedu cula ng66gi goi hagng
-Tean culia ngo6gi Addic thoang bauo
-N6buc xuaat xir cuhdung to@
-NO6i vag ngagy hagng saln sagng xedp xuoang tagu
-Nieau kiean baun hagng
-Phodng tiean vaan chuyean so0 duing
-Nh66ng chi tieat vea bado hiedm vaan tadi
-Mauc,mad vag soa 166ing kiedn vag caucloaii bao bi
-Tean vag mad hagng

s A

e A

-Choung tog goli haeng’ choung tog f6dic yeau caau
-Nieau kiean gia hagng

1.2FIATASDT(FIATA-shippers declaration for transport dangerous
goods)bailing khai hagng hotia nguy hieam culia ngéd@i goli hagng
Tauc duing:chdung tég nagy cung cadp nhdédng thoang tin can thieat vea phaan
loaii hagng nguy hieam theo nhdédng quy fionh liedn quan fiean vieac vaan
chuyean hagng houa fiou
Noai dung:
-Tean vag fioa chae ngddgi godi hagng
-Teén ngd0wi giao nhaan
-Kyu mad,soé 166ing kiedn hagng vag loaii bao bi
-Phaan loaii/fiaéc fiedm
-L6u yu
-Ngagy vag ndi phaut hagnh
2.Cauc choung tég phaut hagnh cho khauch hagng
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2.1AWB(Airway Bill)_vaén fidn

- Van don hang khong (Airwaybill-AWB) la chtrc tir van chuyén hang hoa va bang
chtre cua viée ky két hop dong va van chuyén hang hoa bing may bay, vé diéu kién cua
hop ddng va viéc da tiép nhan hang hoa dé van chuyén ( Luat Hang Khong dan dung Viét
Nam ngay 4 thang 1 nam 1992).
Van don hang khong bao gdbm moét sé chirc ning nhu sau:

+ La bang chirc ctia mot hop dong van tai da duoc ky két gitta ngudi

chuyén ché va nguoi gui hang

+ La bang chimg cua viéc ngudi chuyén ché hang khong d nhan hang

+ La gidy chirng nhan bao hiém hang hoa van chuyén bang duong hang

khong

+ La ching tir ké khai hai quan cia hang hoa

+ La huéng dan cho nhan vién hang khong trong qué trinh phuc vu chuyén

chd hang hoa
Khong gidng nhu van tai duong bién, trong van tai hang khong, ngudi ta khong st dung
van don c6 thé giao dich dugc, hay noi cach khéac van don hang khong khong phai la
chung tir s¢ hita hang hoa nhu van don dudng bién thong thuong. Nguyén nhan cua diéu
nay 1 do téc d6 van tai hang khéng rat cao, hanh trinh caa may bay thuong két thic va
hang hoa duoc giao ngay & noi dén mot khoang thoi gian dai trudc khi ¢d thé gui ching
tir hang khong tir ngudi xuat khau qua ngan hang caa ho tdi ngan hang cia nguoi xuat
khau dé roi ngan hang cia nguoi nhap khau giri cho ngudi nhap khau. Vi nhitng ly do
trén ma van don hang khong thuong khdng ¢ chire nang s¢ hitu hang hod. Van don hang
khong cé thé do hang hang khong phat hanh, ciing c6 thé do ngudi khac khong phai do
hdng hang khéng ban hanh. .
*Phan loai van don
Can ctr vao nguoi phat hanh, van don dugc chia lam hai loai:
- Van don cua hang hang khong (Airline airway bill):
Van don nay do hing hang khong phat hanh, trén van don c6 ghi biéu tugng va ma nhan
dang ctia nguoi chuyén chd (issuing carrier indentification).
- Van don trung lap (Neutral airway bill):
Loai van don nay do ngudi khac chir khong phai do ngudi chuyén chd phat hanh hanh,
trén van don khéng c6 biéu twong va ma nhan dang ctia ngudi chuyén chd. Van don nay
thuong do dai ly ciia nguoi chuyén chd hay nguoi giao nhan phat hanh.
Can ctr vao viéc gom hang, van don dugc chia lam hai loai:
- Van don chu (Master Airway bill-MAWB):
La van don do nguoi chuyén chd hang khong cp cho ngudi gom hang c6 van don nhan
hang & san bay dich. Van don nay dung diéu chinh méi quan hé giira nguoi chuyén ché
hang khdng va nguoi gom hang va lam chirng tir giao nhan hang gitta nguoi chuyén chd
va nguoi gom hang.
- Vén don ctia nguoi gom hang (House airway bill-HAWB):
La van don do nguoi gom hang cap cho cac chu hang 1¢ khi nhan hang tir ho de cac chu
hang 1¢ c¢6 van don di nhan hang & noi dén. Van don nay dung dé diéu chinh mdi quan hé
gitta ngudi gom hang va cac cha hang 1é va dung dé nhin hang ho4 gitta ngudi gom hang
v6i cac chu hang 1¢€.
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Nhin chung, ching ta c6 thé hinh dung qua trinh gom hang trong linh vyc hang khong
nhu sau:
Chu hang 1¢ do ¢6 it hang,khéng giri truc tiép cho ngudi chuyén ché ma giri théng qua
ngudi gom hang,ngudi gom hang khi nhan duoc hang 18 cua cac cha hang 18 thi cung cap
cho chu hang van don gom hang nhu 1 mot bién lai nhan hang va dé cac cha hang 1&
dung dé nhan hang tir ngudi gom hang & noi hang dén.Sau khi tdp hop duoc tir cac chi
hang 1&,ngudi gom hang di thué may bay va giao cho ngudi chuyén chd hang khong véi
sd lwong 16n(giao nguyén),Ngudi chuyén chd hang khong khi nhan hang tir ngudi gom
hang s& cip cho ngudi gom hang van don chu nhu 13 mot bién lai nhan hang va dé ngudi
gom hang nhan hang tir nguoi chuyén chd ¢ san bay dich.Tai san bay dich, nguoi gom
hang dung van don chi dé nhan hang tir nguoi chuyén ché hang khong, sau d6 chia 1é
hang, giao cho tirng nguoi chu hang 1¢ va thu hoi van don gom hang ma chinh minh phat
hanh khi nhan hang & dau di.
* NOi dung cua van don hang khong
Van don hang khong dugc in theo mau tiéu chuan cua Hiép hoi van tai hang khong qubc
té IATA (IATA standard form). Mot bo vén don bao g6m nhiéu ban, trong d6 bao gom 3
ban gdc (cac ban chinh) va cac ban phu.
Mobi ban van don bao gém 2 mat, ndi dung cua mat trudc cua cac mat van don giong hét
nhau néu khong ké dén mau sic va nhirng ghi cht 6 phia dudi khac nhau, vi du ban gbe
sO 1 thi ghi cht ¢ phia dudi 1a “ban gbc s6 1 danh cho nguoi chuyén ché phat hanh van
don”, con ban s6 4 thi lai ghi 1 “ban s6 4, dung 1am bién lai giao hang”.
Mait sau cua ban van don khac nhau, ¢ nhitng ban phy mat sau dé tréng, & cac ban géc la
cac quy dinh c6 lién quan dén van chuyén hang hoa bang duong hang khong.
Noi dung mat trudc van don

Mat trudce cia van don bao g6m cac cOt muc dé tréng dé nguoi 1ap van don dién nhiing
thong tin can thiét khi 1ap van don. Theo mau tiéu chudn cua IATA, nhing c6t muc d6 la:

+ S6 van don (AWB number)

+ San bay xuét phat (Airport of departure)

+ Tén va dia chi ciia nguoi phat hanh van don (issuing carriers name and

address)

+ Tham chiéu téi cac ban gdc ( Reference to originals)

+ Tham chiéu t6i cac diéu kién ctia hop dong ( Reference to conditions of

contract)

+ Nguoi chu hang (Shipper)

+ Nguoi nhan hang (Consignee)

+ Dai 1y cia nguoi chuyén ché (Issuing carrier’s agent)

+ Tuyén dudng (Routine)

+ Thdng tin thanh toan (Accounting information)

+ Tién té (Currency)

+ Ma thanh toan cudc (Charges codes)

+ Cudc phi va chi phi (Charges)

+ Gia tri ké khai van chuyén (Declare value for carriage)

+ Gia tri khai bao hai quan (Declare value for customs)

+ S6 tién bao hiém (Amount of insurance)

+ Théng tin lam hang (Handing information)
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+ S6 kién (Number of pieces)

+ Céc chi phi khac (Other charges)

+ Cudc va chi phi tra trude (Prepaid)

+ Cudc va chi phi tra sau (Collect)

+ O ky x4c nhan cta nguoi giri hang ( Shipper of certification box)

+ O danh cho nguoi chuyén chd (Carrier of excution box)

+ O chi danh cho ngudi chuyén chd & noi dén (For carrier of use only at

destination)

+ Cudc tra sau bang dong tién & noi dén, chi dung cho nguoi chuyén chd

(Collect charges in destination currency, for carrier of use only).

NI dung mat sau van don

Trong bo van don gém nhiéu ban, chi c6 ba ban gdc va mot sé ban copy co nhitng quy
dinh vé van chuyén O mat sau.
Mit hai ctia van don hang khong bao gdm hai noi dung chinh:
- Thong béo lién quan dén trach nhiém cua nguoi chuyén cho
Tai myc nay, nguoi chuyén cho thong bao s6 tién 10n nhat ma ho phai boi thudng trong
truong hop hang hoa bi ton that trong qua trinh chuyén cho, tirc 1a thong bao gidi han
trach nhiém cta minh. Gi61 han trach nhiém cua nguoi chuyén cho dugc quy dinh ¢ day
1a gi6i han duoc quy dinh trong cic cong udc, quy tic qudc té hoic luit qudc gia vé hang
khong dan dung.
- Céc diéu kién hop dong
Nbi dung nay bao gdm nhiéu diéu khoan khac nhau lién quan dén van chuyén 16 hang
duoc ghi & mat trude. Cac ndi dung do thuong 1a:

+ Céc dinh nghia, nhu dinh nghia vé ngudi chuyén chd, dinh nghia vé cong

udc Vac-sa-va 1929, dinh nghia vé van chuyén, diém dung thoa thuan...

+ Thoti han trach nhiém chuyén ché ciia nguoi chuyén chd hang khong

+ Co s¢ trach nhiém cua ngudi chuyén chd hang khong

+ Gid1 han trach nhi€ém cua nguoi chuyén ché hang khong

+ Cudc phi cia hang hoa chuyén cho

+ Trong lugng tinh cudc cua hang hoa chuyén cho

+ Thoi han thong bao ton that

+ Thoi han khiéu nai nguoi chuyén ché

+ Luat &p dung.
Nhiing quy dinh nay thuong phi hop véi quy dinh cta cac cong ude qubc té vé hang
khong nhu Cong udc Vac-sa-va 1929 va cac nghi dinh thu sira d6i cong udc nhu Nghi
dinh thu Hague 1955, Nghi dinh thu Montreal...
* Lap va phén phdi vin don
Trach nhiém Iap van don
Cong udc Vac-sa-va 1929, diéu 5 va diéu 6 quy dinh nhu sau:6 mdi ngudi chuyén cho co
quyén yéu cau nguoi gui hang lap va giao cho minh mdt chimg tir goi 1a giay gui hang
hang khéng (den Nghi dinh thu Hague 1955 d6i tén 1a van don hang khong), mdi nguoi
giri hang c¢6 quyén yéu cu nguoi chuyén cho chap nhan chimg tir nay.
Nguoi gui hang phai lap gidy gui hang hang khong thanh 3 ban gbc va trao cling véi
hang hod. Ban thir nhat ghi danh cho nguoi chuyén chd va do ngudi giri hang ky. Ban thi
hai danh cho ngudi nhan hang do ngudi giri hang cung nguoi chuyén ché cung ky va guri
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kem cung hang hod. Ban thtr ba do nguoi chuyén chd ky va nguoi chuyén ché giao cho

ngudi nhan hang sau khi nhin hang dé ché.

Nguoi chuyén ch¢ s¢ ky vao van don vao lac nhan hang. Chir ky cia nguoi chuyén cho

c6 thé dong dau, chit ky ctia ngudi gui hang c6 thé ky hoic dong dau.

Theo yéu cau cua nguoi gui hang, néu ngudi chuyén cho 1ap giay gui hang thi nguoi van

chuyén duoc coi 14 1am nhu vay dé thay thé cho ngudi gii hang. Trir phi ¢6 ching cir

nguoc lai.

Nhu vay theo cong udc Vac-sa-va 1929 thi nguoi gui hang c6 trach nhiém 13p van don.

Nguoi giri hang phai co trach nhiém vé sy chinh xac cta cac chi tiét va nhimng tuyén bd

c6 lién quan t&1 hang hod ma anh ta da ghi trén van don.

Nguoi gtri hang phai c6 trach nhiém dbi vai tat ca nhitng thiét hai ma ngudi chuyén cho

hay bat ky ngudi nao khac phai chiu do nhing tuyén b cé lién quan dén hang hoa dugc

ghi trén van don khong chinh xac, khong hoan chinh, khong ding quy tic du van don

duoc ngudi giri hang hay bat ky ngudi ndo thay mat nguoi guri hang, ké ca ngudi chuyén

chd hay dai Iy ctia ngudi chuyén chd duoc ngudi giri hang uy quyén lap van don.

Mit khac, nguoi giri hang da ky van don thi nguoi giri hang da xac nhan rang anh ta dong

¥ v6i nhitng diéu kién cua hgp dong van chuyén dugc ghi ¢ mit sau cua van don.

Phan phéi van don

Khi phat hanh van don cho mét 16 hang, ngudi ta phat hanh van don gdm nhiéu ban khac

nhau. B6 van don c6 thé gom tir 8 dén 14 ban, thong thuong 1a 9 ban, trong d6 bao gio

cling gobm ba ban gdc, hay con goi 1a cac ban chinh (orginal), con lai 1a cac ban phu

(copy), duoc danh sb tir 4 dén 14. Van don dugc phan phdi nhu sau:

Ban goc s6 3 danh cho nguoi giri hang, dung dé 1am bang ching ciia viéc nguoi chuyén

ché da nhan hang dé cho va lam bang ching cua hop dong chuyén chd. Ban nay co chir

ky cua cad nguodi chuyén chd va nguoi gt hang.

Ban s0 9, danh dai 1y, ban nay dugc nguoi dai Iy hay ngudi chuyén chd phét hanh gii lai.

Ban goc s6 1, danh cho ngudi chuyén chd, mau xanh 14 cay, duoc ngudi chuyén chd phat

hanh van don gitr lai nham muc dich thanh toan va dé dung 1am bang chting ctia hop

dong van chuyen Ban nay c6 chir ky cua nguoi gui hang.

Ban gbc s6 2, danh cho ngudi nhan hag, mau hong, dugc giri cing 16 hang t6i noi dén

cubi cling va giao cho nguoi nhan khi giao hang.

Ban s0 4, 14 bién lai giao hang, c¢6 sin & noi dén cudi cing. Ban nay c6 chit ky ciia nguoi

nhan hang va duoc ngudi chuyén chd cudi cung giit lai dé 1am bién lai giao hang va 1am

bang ching 12 ngudi chuyén chd da hoan thanh hop dong chuyén cho.

Ban s0 5, danh cho san bay dén, c6 sin & san bay dén.

Ban s 6, danh cho nguoi chuyén ché thtr 3, dung khi hang duoc chuyén chd tai san bay

tha 3.

Ban s6 7, danh cho ngudi chuyén ché thi 2, dung khi hang duge chuyén tai tai san bay

tha 2.

Ban s6 8, danh cho nguoi chuyén ché thtr 1, duge bo phan chuyén hang hoa cua nguoi

chuyén chd dau tién giir lai khi lam hang.

Ban s6 10 dén 14, 1a nhimng ban chi ding cho chuyén ché khi can thiét.
2.2FCR(Forwarder,s Certificate of Receipt) giay chitng nhan da nhan

hang cia ngwoi giao nhan
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Tac dung:nguoi giao nhan s& cip cho ngudi xuat khau gidy ching nhan d3 nhan hang cua
nguoi giao nhan.Pay 14 sy thira nhan chinh thirc cia ngudi giao nhan 1a ho da nhan hang
FRC c6 ndi dung bao gdm:
-Tén,dia chi ciia nguoi uy thac
-Tén,dia chi cia nguoi1 nhan hang
-Ki ma hiéu va sb hiéu cta hang hoa
-S6 luwong kién va cach dong goi
- Tén hang
-Trong lugng ca bi
-Thé tich
-Noi va ngdy phat hanh gidy chirng nhan
2.3 FTC(Forwarder,s Certificate 0 Transport)giay chieng nhan van
chuyén
Pay la ching tir do ngudi giao nhan phéat hanh cho khach hang,néu ngudi giao nhan
chiu gao hang tai dich
Noi dung chinh bao gdm:
-Tén va dia chi cua nguodi uy thac
-Tén va dia chi ciia ngudi nhan hang
-Dia chi thong bao
-Phuong tién van tai
-Noi hang dén
-Tén hang
-Ky ma hiéu va sb hiéu hang hoa
-trong lugng ca bi
-Thé tich
-Bao hiém
-Cudc phi va kinh phi trd cho nguoi giao nhan
-Noi va ngay phat hanh ching tur
2.4 FWR(Forwarder,s Warehouse Reicept) Bién lai kho hang
Tac dung:la gidy chung nhan hang héa da luu kho tai kho cua nguoi giao
nhan,nguoi giao nhan s& cap bién lai cho ngudi xuat khau néu hang duoc giir lai
kho ctia nguoi giao nhén trude khi giao nhan cho hang hang khong
Noi dung chinh bao gom:
-Tén va ngudi cung cap hang
-Tén nguoi gui vao kho
-Tén thu kho
-Tén kho
-Phuong tién van tai
-Tén hang
-San bay xuat phat
-San bay dén
-DPai 1y ctia nguoi chuyén chd
-Tuyén dudng
-Va mét s thong tin khéc
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V. QUY TRINH GIAO NHAN HANG HOA XUAT KHAU CHUYEN CHO
BANG PUONG HANG KHONG
1.Xuét khiu hang héa
Giao nhan hang hoa xuat nhap khau bang dudng hang khong da duoc qubc té hoa vé
nhiing quy dinh thu tuc, trinh ty, ching tir do tinh chat qudc té ciia van tai hang khong.

Sau khi ky hop dong ngoai thuong, nguoi xuat khau tién hanh chuan bi hang ho4 va 1ap
mot s6 mot sd chimg tir can thiét vé hang hoa dé giao hang cho hing hang khong.

Thong thudng, ho uy thac cho ngudi giao nhan hay dai Iy hang khong bang mét hop dong
uy thac giao nhan.

Nguoi giao nhan hay dai 1y nay phai duoc hing van chuyén chi dinh va cho phép khai
thac hang hoa.

Quy trinh giao hang xuit khau:

Nguwoi giri hang

Nguwoi nhin hang

A

Cong ty giao nhan

DPai ly giao nhan
tai Cang deén

Hang Hang khong *
Cang Hang khong Cing Hz“mg; khong
(noi di) > (noi dén)

Nguoi xuat khau giao hang cho ngudi giao nhan kém voi thu chi ddn cta nguoi giri hang
dé nguoi g1a0 nhan giao hang cho hang van chuyen va lap van don.

- Nguoi giao nhén sé cap cho nguoi xuat khau gidy chimg nhan da nhan hang ctia nguoi
giao nhan (FCR-forwarder’s certificate of receipt). Pay la sy thira nhan chinh thirc cua
nguoi giao nhdn 1a ho da nhan hang.

- Nguoi giao nhan sé cap gidy chimg nhan van chuyén ciia ngudi giao nhan (FTC-
forwarder’s certifficate of transport), néu nguoi giao nhan c6 trach nhiém giao hang tai
dich.
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- Nguoi giao nhan sé cap bién lai kho hang cho ngudi xuit khau (FWR-forwarder’s
warehouse receipt) néu hang duoc luu tai kho ctia ngudi giao nhan trude khi giri cho
héng hang khong.

Trén co s& uy thac ciia nguoi xuat khau, nguoi giao nhéan tién hanh tap hop va lap chimng
tir sau day dé chuan bi giao hang cho hang hang khong.

+ Gidy phép xuit nhap khau:

Gidy phép xuit nhip khiu do co quan quan 1y xuit nhap khiu cia mot nude cip, & Viét
Nam la B6 Thuong mai.

Gidy phep Xuét nhap khau ctua Viét Nam c6 hai loai chinh: Loai mot 1a gidy phép me, tic
loai giay phép cap cho doanh nghiép duoc phep Xuét hay nhap mot khéi luong hay tri gia
hang trong mot nam. Loai 2 la gidy phép con, dugc cap cho tung chuyen hang mot, giay
phep con con goi la glay phep chuyén, loai 2 duoc sir dung phd bién hon.

Gidy phép xuat nhap khau gdém nhitng ndi dung chu yeu sau:

Tén, dia chi cia nguoi xuat nhap; S6 glay phép; Ngay cap;Thoi han hiéu lyc; Co so cap
gidy phép; Loai hinh kinh doanh; Cua khau nhap; Hop dong s;

Ngay; Dang hop dong; Chi tiét vé van tai; Diéu kién va dia chi giao hang; Thoi han giao
hang; Phuong thirc thanh toén; Pong tién thanh toan; Tén hang, chung loai bao kién, tén
va ddc diém hang hoa; Ky ma hiéu hang hoa;

S6 luong hang hoa; Don gia; Tri gia; Nguoi va ngay xin cap gidy phép; Xéac nhan cua hai
quan; Co quan duyét cap gidy phép ky tén, dong dau.

+ Ban ké chi tiét hang hoa:

Pay 1a ban khai chi tiét vé& hang hoa ctia nguoi giri hang, nhiéu khi ngudi ta dung phiéu
dong goi thay ban ké khai chi tiét.

No6i dung chinh ctia ban khai chi tiét:

Tén va dia chi ciia nguoi giri hang; Tén hang; Ky ma hiéu ctua hang; Sé kién hang; Trong
lugng toan bg;

Trong lugng tinh; Kich thude cua hang hoa; O ta hang hoa; Chit ky ctia nguoi 1ap.

+ Ban lugc khai hang hoa:

La mot ban ké khai tom tit vé& hang hoa chuyén chd. Lugc khai hang hoa do nguoi giao
nhan 14p khi hang c6 nhiéu 16 hang 1é giri chung mot van don (truong hop gom hang).
Luoc khai hang hoa bao gém nhiing ndi dung chinh sau:

Tén, dia chi nguoi gui; Tén, dia chi nguo1 nhan; S6 thir ty ctia van don; Tén hang; Ky ma
hi¢u; Trong luong;

S6 kién hang cua timg van don; Noi di; Noi dén.

+ Gidy chirng nhan xuét xu:

La chimng tir ghi noi san xuét ctia hang hoa do ngudi xuit khau ké khai, ky va duoc co
quan c6 thAm quyén cta nudc xuat khau xac nhan (¢ Viét Nam 1a phong thwong mai va
cong nghiép).

Gidy chung nhan xuit xt bao gdm chirng ndi dung chu yéu sau:

Tén va dia chi ciia nguoi gl hang; Tén va dia chi ciia nguoi1 nhan hang; Phuong tién va
tuyén van tai; Muc dich st dung chinh thuc; S6 thir tu cua 16 hang; Ma va s6 hiéu bao bi;
Tén hang va md ta hang hoa; S6 lwong hang hoa; Trong lwong hang hoa; S6 va ngay cta
hoa don thuong mai; Cam doan cta ngudi xuat khau vé hang hoa;

Chung nhén ciia co quan cé tham quyén.

+ To khai hang hoa XNK (khai hai quan)
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La mot van ban do cha hang, cha phuong tién khai bao, xuét trinh cho co quan hai quan
truée khi hang hodc phuong tién xuit hoic nhip qua lanh thd quéc gia.
+ Van don hang khong, hoa don thuong mai (xem phan chimg tir hang khong)...
Sau khi lam xong thu tuc véi hang hang khong, san bay va thanh toan cac chi phi, nguoi
giao nhan s& gri chtng tir kém theo hang hoa gom:
- Cac ban con lai cina MAWB va HAWB
- Ho4 don thuong mai
- Ban ké khai chi tiét hang hoa
- Gidy chimg nhén xuét xt
- Phiéu déng goi
- Luoc khai hang hoa
Va céac ching tir can thiét khac theo yéu cau cta nudc nhap khau.
Nguoi giao nhén sé€ giao lai ban gbc s6 3 cho nguoi giri hang (MWAB hoac HAWB)
cung thong bao thué va thu tién cudc cing cac khoan chi phi can thiét c6 lién quan.

4.2Nhén hang nhip khau
Theo su uy thac cua nguoi giao nhan nude ngoai hay nguoi nhap khau, nguoi dai 1y hay
nguoi giao nhan hang khong s& tién hanh giao nhan hang hoa bang chung tr dugc gui tr
nude xuat khau va nhitng chimg tir do nuée nhap khau cung cap.
- Néu chi c6 trach nhiém giao hang cho nguoi nhap khau tai kho hay tram giao nhan hang
hoa cila san bay thi sau khi nhan duoc thong bao da dén cia hing van chuyén cap van
don (theo quy dinh cua cong udc Vac-sa-va thi ngudi chuyén ché co6 trach nhiém thong
bao ngay cho nguoi nhan hang, ngudi giao nhan, dai 1y & nudc nhap khau khi hang hoé
duoc van chuyén dé ho di nhan hang) thi:

+ Nguoi giao nhén tryc tiép 1én san bay nhan b ho so gtri kém theo hang

hoa (da trinh bay & phan giao hang xuat khau)

+ Sau khi thu hoi ban van don gbc s6 2, ngudi giao nhan cing nguoi nhap

khau lam cac thi tuc nhan hang & san bay.

+ Néu ngudi giao nhan 1a dai Iy gom hang thi phai nhan 16 hang nguyén

bang van don chi sau d6 chia hang va giao cho cac chii hang 1¢ va thu hoi

lai van don gom hang.
- Néu ngudi giao nhan c6 trach nhiém giao hang dén dich, thi ngoai viéc thu hdi cac ban
sd 2 ctia van don chu hodc van don gom hang, ngudi giao nhan con phai yéu ciu ngudi
nhap khau cung cép cac ching tir sau:

+ Gidy phép nhap khau

+ Ban keé khai chi tiét hang hoa

+ Hop dong mua ban ngoai thuong

+ Chuing tir xuat Xt

+ Hoé don thuong mai

+ Luogc khai hang néu giri hang theo HAWB

+ T khai hang nhap khau

+ Gidy chu’ng nhén pham chat

Va cac giay to can thiét khac.
Nguoi giao nhan tién hanh nhan hang tir hing van chuyén, thanh toan moi khoan cudc
thu sau, lam thu tuc va ndp 1€ phi vdi cang hang khong, thong quan cho hang hoa.
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Giao hang cho ngudi nhap khau tai kho ctia ngudi nhap khau cing gidy to hai quan va
thong bao thué.

Ngudi nhap khau nhan hang va thanh toén cac chi phi ma nguoi giao nhan da nop cing
phi giao nhan cho nguoi giao nhan.
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